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Creating a new account 

1. You will receive an email similar to the example below prompting you to activate your

account. You have 90 days to activate before the link expires.

Your authorization PIN will be the last four digits of your Social Security number.

2. Click the activation link to begin. This link may be disabled depending on individual

computer settings. If the link is disabled, copy the entire web address and paste it into

your browser window.
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3. The link will bring you to the account setup page. Complete the fields and click Continue.

Note: Passwords must be a minimum of eight alphanumeric characters with at least one alpha 

[a—z] and one numeric [0—9] and contain at least one special character [!@#$%^&*()]. 

4. The next page informs you that the account has been activated. Click Login to continue.

5. Enter your user name, newly created password and click Login. You have up to five

attempts to log in successfully before your account locks. If necessary, contact your

employer to unlock your account.

Note: Passwords expire after 90 days. You will be prompted to change your password 

upon expiration. 
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Authenticating new locations 

Each time you log in to iSolved with your user name and password, iSolved will record your 

IP address (location). Only IP addresses active in the last 30 days will be saved and considered 

valid. When you log in from an IP address that has not been used in the past 30 days, you 

must complete the following steps to authorize the new location. 

To authorize your location 

1. Click the Get Authorization Code button on the login screen to send the code to your

iSolved email account.

2. Retrieve the code from your email inbox. This code will expire after 20 minutes.



April 2016 4 Webb Institute  |  iSolved

3. Enter the code on the login page. If the authorization code is entered incorrectly five

times, the account will be disabled. Contact your account manager to enable your

account.

Hint: Copy the code from the email and paste it into the code field in iSolved. Be sure 

there are no spaces after the numbers.  

4. Click Login.

Each subsequent time you log in from that same location, you will need to enter only your 

user name and password.  
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Viewing your pay stub 

1. You will receive an email to your work email address.

Check stubs are available on payday at 12:01 a.m.

2. Follow the link in the email or go to https://accudata.myisolved.com to reach the iSolved

login page.

3. Enter your username and password and click Login.

4. Select Pay History from the menu bar to view your check stubs.
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Resetting your password 

1. Click the link to reset your password.

2. After providing a valid user name, you will be prompted to answer your customized

security challenge question.

3. After providing the correct security challenge answer, you can set a new password for

the account. Then click Next.

Note: Passwords must be a minimum of eight alphanumeric characters with at least one alpha 

[a–z] and one numeric [0–9] and contain at least one special character [!@#$%^&*()]. 

4. Click Login to enter iSolved using your new password.



iSolved Mobile Application

Downloading iSolved Mobile from Google/Apple Store 
On your Android/Apple smart phone, open the application store and use the search term “iSolved” or 

“iSolved Mobile” to find the application. You will need to select the option to install this application. 

Once you have downloaded and installed the application, please open it to proceed

To enable iSolved access for any user via the iSolved Mobile Application, follow the directions below: 

1. Select the icon in the bottom left portion of the login screen.

2. Enter the name “accudata” under the Network Partner section.

3. Click on the Save button to save the configuration. This should only need to be configured
the first time.

Logging into iSolved Mobile Application 

1. Before you can use the mobile app you must create your login credentials via the login email you
have already received from accudata@myisolved.com. Once this has been accomplished you may
proceed to step 2.
2. Enter your iSolved user name in the User Name field. This is always your email address.
3. Enter your iSolved password in the Password field.
4. Click on the Login button to log into the application.
5. The company code is not required. Please ignore this field.
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iSolved Mobile Interface Overview 
Once you have successfully logged into the iSolved Mobile application, you will need to select the 
program area that you wish to access. Below are the features you will be able to access in either section:

iSolved HCM 

 View last pay stub
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